
All classes have limited seats.  Registrations will be processed on a first come/first served basis.  If you 
have any questions please e-mail training.dema@delaware.gov  
 
Note:  DEMA address: 165 Brick Store Landing Road, Smyrna, DE.  When reporting to DEMA for 
training please park on the lower level (back) parking lot and enter the training door to the facility. 

Delaware Emergency Management Agency 

Course Description 

 

COURSE 
CODE/TITLE G-2300 

 
Intermediate Emergency Operations Center Functions 

COURSE 
LOCATION  

Delaware Emergency Management Agency 
165 Brick Store Landing Road Smyrna, DE 19977 

COURSE DATES 27-29 August, 2024 COURSE TIME 0830-1630 

COURSE 
DESCRIPTION 

The E/L/G 2300 Intermediate Emergency Operations Center Functions is a three-day course 
with the goal of assisting individuals and jurisdictions who desire to develop or improve their 
Emergency Operation Centers (EOC). By the end of the course, students will be able to 
demonstrate, through activities and a Final Exam, the managerial and operational roles of the 
modern-day EOC as a NIMS Command and Coordination functional group operating within a 
Multiagency Coordination System (MACS). 

COURSE 
OBJECTIVES 

• Explain the EOC’s critical link to the other NIMS Command and Coordination Structures. 
• Identify EOC staffing solutions by aligning EOC Skillsets to common EOC structures. 
• Explain the planning, operational and resourcing functions of the EOC. 
• Using a scenario, identify the essential elements of information (EEI) that support EOC 

decision making and information sharing. 
• Using a scenario identify changes in EOC activation level, staffing, resources, and information 

requirements for an expanding incident. 
• Identify the role of an EOC during the transition to recovery. 
• Explain the location, design, equipment and technology considerations for the EOC. 

PREREQUISITES 

All participants are required to provide proof of completion for each required prerequisite by 
sending copies of completion certificates to training.dema@delaware.gov to be eligible to attend 
the course.  
 
Required Prerequisite Courses: 

• IS-100, An Introduction to the Incident Command System (ICS) 
• IS-2200, Basic Emergency Operations Center Functions 
• IS-700, An Introduction to the National Incident Management System (NIMS) 
• IS-800, An Introduction to the National Response Framework (NRF) 

Recommended: 
• G-191: Emergency Operations Center/ICS Interface 
• IS/ICS-200: Basic ICS for Initial Response 

 

TARGET 
AUDIENCE 

State, local, and tribal government emergency program managers, other emergency management 
staff, and other local government employees responsible for mitigation. The secondary audience 
includes Federal emergency management personnel and employees of federal, state, and local 
governments who work in the emergency management field. 

OPEN TO THE 
PUBLIC 

No 
 

COST/MEALS 
The training and course materials are provided at no cost to the state, local organization or responder. 
Funding for travel, accommodations, and meals are not provided for this training opportunity. 
 


